
 

   

 
 

Fact Sheet 
 

Spa Name 

 My Spa at Mercure Resort Sanur 

 

Location & contact detail 

 Hibiscus Area, Mercure Resort Sanur 
Jl. Mertasari PO.BOX 3476 Denpasar 80034 – Bali – Indonesia  
Phone: 62 – 361 – 288833 ext # 828 
Email: spamgr@mercureresortsanur.com 

 

Concept and ambience  

 Tropical  
 

Opening Hours 

 10 AM – 10 PM  (special arrangement by request) 
 
Type of treatment rooms & facilities: 
 

 Room Balance   Steam, Bath tub, Standing Shower 

 Room Serenity   Steam, Bath tub, Standing Shower 

 Room Harmony   Steam, Bath tub, Standing Shower 

 Room Tranquility   Steam, Bath tub, Standing Shower 

 1 Single Massage Room 

 2 Facial Rooms    

 1 Pedicure & Manicure room 3 seats 

 Beauty Salon 
  

Signature treatment:  

 My Spa Harmonious Tranquility (120 minutes) 
Special signature treatment of My Spa at Mercure Resort Sanur. The relaxation sequence starts 
with foot spa, my spa massage, and body scrub, and body rinse, flower bath, applying body 
lotion, all using My Spa Harmonious Tranquility fragrance, and then ended with My Spa signature 
healthy drink. A different way to experience a harmony that leads to tranquility.   
 

Signature Fragrance: 

 My Spa Harmonious Tranquility 
A harmonious combination of fragrances that blends together to create an ambience of 
relaxation and tranquility.  

 

Range of Body Massages 

 Bale Massage      

 Foot Reflexology                                    

 Upper Back Massage       

 Sense of Balance     

 Aromatherapy Massage      

 Traditional massage 



 Hot Stone massage  
 

Range of Facials  

 Traditional Facial 

 Aromatherapy Facial 
 

Range of Salon Treatment 
 

 Manicure 

 Pedicure 

 Manicure & Pedicure 

 Hair Spa  

 Hair braiding 
 

 

 Spa Packages 
 

 MERCURE SANUR SUN DOWNER  
A Refreshing treatment that ideal for cooling and soothing the skin after sun exposure using ALOE 
VERA which is known for its benefits for skin’s re-generation.  
 

 COCONUT BODY SCRUB   
This gentle and nutrient rich scrub made from freshly grated coconuts and turmeric is perfect for 
sensitive or sunburn skin as it is not abrasive.  
 

 TRULY PAMPERING            
A combination of cream bath, head massage, back massage, hand massage and foot reflexology. 
Truly pampering and relaxing. Another great way to kick out stress and restore your body vitality. 
 

 ISLAND SPA  
Extraordinary treatment from selected unique Islands of Indonesia Archipelago Guest can choose 
between: Java’s Lulur, Borneo touch, or Balinese Boreh 
 

 SPA SYMPHONY 
This complete body treatment uses selection of aromatic oils. Guest can choose between BODY 
COUNTOR and PARADISE MOISSE. 
 

Retail 

 Various products are available in beautiful packaging, for self use or merchandise for family and 
friends. 

 
 

 
 
 
 
 

 
Be Pampered… 


